Getting Started with Free iPlum Secure Messaging

A step-by-step guide to setting up and using secure text messaging with your provider

To help keep your information private, your provider uses iPlum for secure text messaging. You'll receive a text invitation with

a link to accept it and create your free iPlum account. Setup takes just a few minutes, and the steps below will walk you
through it.

Part 1: Setting Up Your Account

1.

Open your invitation text and tap
the link to accept.
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+1(802) 317-7233

Text Message « SMS
Today 1:50 PM

Leslie Reed (+18023177233) has
invited you to join iPlum for
secure texting. To accept, click
https://my.iplum.com/Ink/8p47

If you did not expect this message from an unknown sender, it may
be spam

4. Your app store will open.

Download the iPlum app, then
open it.
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2. Scroll to the bottom of the page to
find the iPlum app setup options.
Skip all portal setup instructions.
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iPlum Secure Text Invitation
Sent by Leslie Reed (+18023177233)

iPlum is a business solution for secure texting. You are
invited to set up a free account to communicate with yofr

provider.

You can register online at iPlum portal or by downloadin|

iPlum mobile app.

“NiPlum portal

1. Click her&to start enroliment.

2. Enter your mobile phone number as login
ID +1 and-Complete registration.

3. After registration/Click "€ontacts & Groups" and log
for "Secure Jéxt Invitations™ 't accept invitation.

4. Go to "Féxting" and start texting this contact. You
capalso download iPlum app and logifnas existing
account.

Note: You do not need Texting Registration for free

5. Tap New Account.
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3. Tap the download link for your

phone: App Store for iPhone or
Google Play for Android.
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1. Click here to start enroliment.

2. Enter your mobile phone number as login
ID +1 and complete registration.

3. After registration, click "Contacts & Groups" and look
for "Secure Text Invitations" to accept invitation.

4. Go to "Texting" and start texting this contact. You
can also download iPlum app and login as existing
account.

Note: You do not need Texting Registration for free
account.

Vv Mobile app

1. Download iPlum app on your mobile from Apple store
or Google Play.

2. Click "New User". Enter your mobile phone number
as login ID +1 and complete registration

3. After registration, look for blue colored business
contact and tap to accept invitation.
Business contact || More || Accept Secure Text
Channel Invite

4. The secure business contact will have a shield icon
for secure texting.

App Download Links
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6. Tap Allow so iPlum can send you

notifications.
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(+1)  Your Phone Number

Start Sign Up

“iPlum” Would Like to Send You
Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don’t Allow Allow



7. IfiPlum asks to access your
contacts, this isn’t needed. Tap
Don’t Allow.

v

“iPlum” would like to access
your Contacts.

iPlum does

device cont

is a busin:

Don't Allow Continue

10. Check that your number is correct,

then tap Continue.
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Start Sign Up

Verify Information

Please confirm your phone number to
receive verification code

+1

13. Tap your provider’s name.
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Leslie Reed

8. Enter your mobile phone number.
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EXISTING USER LOGIN

NEED HELP CONTACT US

11. Set up your account:

a. Fill in the required account

details.
b. Tap Register Me.
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14. Tap the shield icon to accept the

iPlum invitation.
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9. Tap Start Sign Up.
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12. Tap Allow to give iPlum access to

your microphone.

L
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“iPlum” would like to access the
Microphone.

iPlum app needs your permission for
microphone access which allows you
to make and receive calls and
multimedia messaging.

Don’t Allow Allow

15. Tap Accept Secure Text Invite.
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16. Tap Accept. 17. Open your secure message thread:

1:56 Yo a. Tap your provider's name.
Py b. Tap the shield icon labeled

You’re all set!
Setup only needs to be done once.

< Edit Text From here on, you and your provider
' can message each other securely
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Part 2: Sending and Receiving Secure Messages

Once you're set up, all secure messages from your provider, and the notifications that go with them, will come through the
iPlum app. Here’s what a new-message notification looks like:

On your lock screen On your home screen To send or read a message
: ! 1. Open the iPlum app.
a. Tap your provider’s name.
b. Tap the shield icon labeled Text.
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